Customers with disabilities

Gerry's is keen to ensure that their visa application centres and services are fully accessible to
disabled customers. Information on disabled access to the visa application centres is set out
below. If you have any further queries about disabled facilities at the visa application centre,
please email Gerry's using the contact details on the 'Contact Us' page of this website.

Islamabad Visa Application Centre

* Wheelchair access to the public area is reached by the main entrance of visa application
centre which has a ramp.

» Wheelchair users can access the public areas at the visa application centre.

* The floor covering at the visa application centre is even.

The visa application centre has toilets that have been specially designed for the needs of
* wheelchair-users and those with limited physical mobility.
* An elevator is available.

* Exclusive parking for the disabled is available and marked clearly.
* Disabled applicants can be assisted by a friend or relative.

Lahore Visa Application Centre

» Wheelchair access to the public area is reached by the main entrance located at main
Queen's Road, near Sir Ganga Ram Hospital, which has a ramp. The entrance is clear and
unobstructed.

 The floor covering at the visa application centre is even.

The visa application centre has toilets that have been specially designed for the needs of
* wheelchair-users and those with limited physical mobility

Our submission and biometrics facility is on the first floor of the visa application centre.

We do not have an elevator, but an exclusive biometric facility is available on the
* %;ﬁéla(éh%(i)ror, while the application can be submitted by someone accompanying the

user with the assistance of the floor supervisor.
* Disabled applicants can be assisted by a friend or relative.

Mirpur Visa Application Centre

» Wheelchair access to the public area is reached by the main entrance located at the
Defense Road, near football chowk which has a ramp. The entrance is clear and
unobstructed.

* Wheelchair users can access the public areas at the visa application centre.

* The floor covering at the visa application centre is even.

The visa application centre has toilets that have been specially designed for the needs of
* wheelchair-users and those with limited physical mobility.


http://www.ukvacpk.com/additionalservice.html

* Disabled applicants can be assisted by a friend or relative.

Karachi Visa Application Centre

» Wheelchair access to the public area is reached by the main entrance of the application
centre building which has a ramp. The entrance is clear and unobstructed.

» Wheelchair users can access the public areas at the visa application centre.

* The floor covering at the visa application centre is even.

The visa application centre has toilets that have been specially designed for the needs of
* wheelchair-users and those with limited physical mobility.

* Disabled applicants can be assisted by a friend or relative.



